
Refund And Return Policy 

Your satisfaction is our number one priority.  Please don’t hesitate to contact us with any 
questions or concerns.  Return any product if not completely satisfied. 

Returns  

You have 30 calendar days to return an item from the date you receive it.  Your item must 
be in the original package.  You must provide a copy of purchase receipt or proof of 
purchase.   

• If the item was damaged during shipment, we’ll replace it.  
• If the item arrived defective, we’ll replace it.   
• If we shipped the wrong item, we’ll take it back.  

If you are not satisfied with any of our products, we will issue a refund less shipping 
cost.  All return requests must be made within 30 days of the date you received the 
item.  Send us an email explaining the problem and included the following information:  

• Why you want to return the item, including photos or videos of the problem.  
• A copy of your original purchase receipt  
• Your name, address, email address and daytime phone number.  

Once you are approved for a refund, we’ll send you a confirmation email of approval and 
approval amount.  If an item needs to be returned to us due to one of the reasons listed 
above, we will email you a return shipping label and detailed shipping instructions. 
Remember, you will be responsible for the shipping cost if return is an item that was not 
damaged or defective. 

CONTACT INFORMATION: If you have any questions about this Return Policy, please email 
us at info@seedcoat.com. Please include the URL of the Website involved in your request. 
Or you can contact us at the following:  

DeltAg Formulations 

P.O. Box 4812  

Greenville, MS 38704 

Phone: 662-332-3555 

info@seedcoat.com 
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